
 
 
 
 
 
 

AMCOA Team Agenda 
Friday, January 28, 2022 

 
 
10:00am Welcome 

Robert Awkward, Assistant Commissioner for Academic Effectiveness 
 
10:05am  Greetings & Introduction 

Patricia A. Marshall, Deputy Commissioner for Academic Affairs & Student 
Success 

 
10:10am What’s Happening in Accreditation & Assessment: Presentation & 

Open Exchange 
Patricia O’Brien, SND, Senior Vice President, New England Commission of 
Higher Education 

 
11:00am Community College Assessment Academy 

Danielle Licitra et al., Sr. Special Institutional Assessment Coordinator, 
Bristol Community College 

 
11:15am Segmental Breakouts 

• Community Colleges (Assessment Academy 
• State Universities (Assessment Topic of Interest) 
• UMass System (Assessment Topic of Interest0 

 
11:45am Community Colleges Large Group Sharing 
 
12:00pm Close 
  Next Meeting – Friday, March 11, 2022 


